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Join our Next Patient Advisory Meeting

l“BLACKSTONe VALLEY

OUR PATIENT'S VOICE MATTERS

Patient, caregiver and family involvement is important to us.
Join us to discuss how we can better serve you and learn
about the importance of having a healthy heart from our very
own Dr. Imonah.

Meet Charlie Imonah, Doctor of Nursing Practice

FEBRUARY 7, 2023

6pm-Tpm via Zoom or In-person
Attendees will be entered into a raffle and a light dinner will be served

39 East Avenue, Pawtucket Rl 02860

To join, email us at patientadvisorygroup@bvche.org or call (401)312-9878

Important Reminders

e Effective January 16m, most adult physicals and new primary care medical

appointments will be postponed until spring. You will receive a phone call with
additional information if this impacts you.
¢ As a reminder, we have same day sick visits available for new patients
on a limited basis and by appointment. We will continue to
accommodate newborn and obstetrical care as well as dental and
behavioral health care.

e We are experiencing LONG WAIT TIMES in our call center; we
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recommend a few things.

e For refills, call your pharmacy first. Remember, refills can take several
days so plan accordingly.

e We encourage you to use our Patient Portal to connect with your
provider through a secure, safe and convenient environment. Click here
for more information.

e Did you get your flu shot yet? Call today to schedule your flu shot
appointment today (401) 722-0081

¢ Are you and your family protected against COVID-19.
¢ Our COVID-19 vaccine clinic is open every Tuesday morning and
Thursday afternoon for adults and every Wednesday afternoon for
children. Call our COVID-19 vaccine line to schedule your appointment
(401) 312-9831

e Cover All Kids ALL income eligible kids (under age 19) in Rhode Island can
enroll in RIte Care (Medicaid) Health insurance coverage, regardless of
immigration status, including children who are undocumented and DACA
recipients. For more information, click here.

o Attention Medicaid Members - Is your mailing address up to date?
e [tisimportant that your address is up-to-date and that you read
everything you get in the mail from the State of Rhode Island and from
your health plan. If you have moved in the last three years, for more
information, click here

Community Resources

e Progreso Latino - Cover All Kids Event - February 22, 2023, Health
Insurance for Children, for more information, click here.

e Internet & Tablet Programs for low-income families - Under the
affordable connectivity program, there are two programs that may be helpful
for families to get discounted or free internet and /or a free tablet. For more
information, click here

¢ Rental & Mortgage Assistance - Blackstone Valley Community Action
Program is providing rental and mortgage assistance. If you are behind on
your rent or mortgage payments as a result of COVID-19, call (401) 475-5071 or
for more information, click here

e How to access locally grown food this winter? Farm Fresh Rl is a
nonprofit local food hub that connects eaters across the state with local food.
For more information, click here

Let's continue to protect ourselves.
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Get Vaccinated Wear your Mask Keep you Distance Wash your Hands

For more information and the latest update on the Coronavirus click here.
For more information on Quarantine Guidelines, click here
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